March 31, 2017
Dear Valued Client:
We are pleased to announce LeonardoMD, Inc. has merged with Azalea Health Innovations, Inc.,
effective March 31, 2017.
LeonardoMD began serving its clients in 2000 with a goal of providing excellent customer service and
cutting-edge technology solutions. Since then, we have built a tremendous collection of long-standing
client and partner relationships founded on trust and open communication. It’s with that commitment to
our clients in mind that we announce this new direction, one aimed at creating more opportunities for
success for us all.
This merger is primarily focused on benefiting YOU, by enhancing our capabilities, breadth of services,
and overall reach. Your current fee structure will not change as a result of this move, though as we look to
the future, Azalea Health will provide you with additional options and further enhancements to the support
and service levels that you are already accustomed to receiving.
The truth is that our groups share many common values and attributes. Azalea Health was founded by
Baha Zeidan, Douglas Swords and Dan Henry in 2008 with the vision to deliver technology-enabled
solutions that support health care providers in delivering better patient care - with a local touch and global
reach. They have since grown to offer an outstanding suite of PM/EHR, RCM, Telemedicine and
Professional Consulting solutions, servicing more than 1500 providers across the United States.
I have the greatest confidence in the leadership team that will move forward at Azalea, and their ability to
serve you, and I look forward to continuing as a physician consultant to the team. Many of the senior
leadership and your key contacts will remain so. In fact, the vast majority of the LeonardoMD team will
remain with Azalea Health, with increased opportunities for growth and development.
As we work through this transition, please continue to use your current methods to contact us; we will
proactively communicate as we progress, but our primary goal is to ensure your service levels are
maintained ... and ultimately improved, without disruption. If you have any questions about this exciting
news or what it will mean for you, please contact your Customer Service/Client Engagement Specialist.
We are grateful for your continued business and loyalty. We are confident that this newly formed group
will serve us all well, and look forward to continuing to earn your business every day.
Please visit www.azaleahealth.com/lmd to learn more.
Sincerely,
Ralph Holmes, MD
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